
Kaleena Cakes 
250-878-5979 info@kaleenacakes.com 

Custom Cake Order Form and Contract 
 

  Indoor        Outdoor 
 
Travel Time: ___________________ 
 
 

*Day Of Contact: A person other than the Bride 
or Groom who will be in contact with the 
couple and have a cell phone available 
throughout the day.  This is the person we will 
call in the rare occasion we have any questions 
or concerns on the day of the event. This is 
typically a close friend or family member. 

PART A – Basic Client/Event Info 

Customer’s Name:____________________________________________________ 

 

Partner: ____________________________________________________________ 

 

Address:__________________________________________________________________________________ 
                                                                                                                       (Please include city and postal code) 

Phone Number: ______________________________   Email: _______________________________________ 

Event Date: ___________________   Location:___________________________________________________ 

Reception Start: ______________  Ceremony Start: ______________      

  

*Day Of Contact: ________________________________   Cell Number: ______________________________ 

Relation:__________________________________ 

Referred by: ________________________________ 

Photographer:____________________________________________________ 

Décor/Rentals Company: ___________________________________________  

PART B – Order and Design Details 

**For cupcakes indicate number of dozen in “size” column and “CC” in “shape” column. Style of icing application in “Icing” column. 

Number of servings: ________                             Cake Drum:______________________ 

Main Cake Color: _____________________   Accent Colors: ________________________________________ 

Finish: (circle one)     Matte         Pearl                              

Flowers: (circle one)      Sugarpaste              Fresh             Silk                                           $___________________ 

Types and Color: ___________________________________________________________________________ 

__________________________________________________________________________________________ 

Florist: _________________________________________ Phone Number: _____________________________ 

Additional Design Notes: _____________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

 

Tier Size Shape Cake Flavour Filling/Cupcake Icing Flavor Icing Price 

Top 
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Kaleena Cakes Use 
Delivery Window: 
 
   
Rentals?      Yes   /   No 

□Rental Agreement Received? 

Allergies:  
 



 
 

 

 

Sketch and Additional Details: 
Use back of page if necessary  

 

 

 

 

 

 

 

 

 

 

 

 

Equipment Rentals:  

_______________________________________________  $_________      Replacement: __________ 

_______________________________________________  $_________      Replacement: __________ 

 

 

PART C – Financial Details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rental Pick Up Fee: $__________ 

Cake Topper:  □Yes   □No  
If using a cake topper, please have it ready on the cake table at 
your venue for placement upon delivery.  Please remove any 
packaging screws or other packaging that is difficult to get into.  
 

Delivery/Set Up Instructions: 

Preferred method of payment:  

(please circle one) 

 

CASH          *ETRANSFER          *PAYPAL          CREDIT CARD 

 

EMT Password: ______________________________ 

*Please use info@kaleenacakes.com for Etransfer or PayPal transactions. 

Credit Card Authorization 

(5% convenience charge applies to all credit card transactions) 

Visa                      Mastercard 

Name on card: _________________________________________ 

Card Number: __________________________________________ 

Expiry: ______________   

I authorize Kaleena cakes to process the above provided account 

for the total amount of:  

$____________ + 5% ___________ = ______________ 

Signature: ____________________________________________________________  

Date: ________________________ 

Use for rental security deposit?        Yes     No 

**See replacement cost noted above 
 

Cake $__________________ 

Cupcakes $__________________ 

Sugar Flowers/Figurines etc. $__________________ 

_______________________ Other: $__________________ 

  Delivery $__________________ 

Equipment Rentals $__________________ 

(Delivery and Rentals only) 5% GST $__________________ 

    Total $______________ 

$150 Deposit (non-refundable) $__________________ 

Balance Due $__________________ 

Balance Payment Due Date: ___________________ 

Auto-process final payment on due date? 

□Yes    □No 

 



 
 

 

 

PART D – Fun Print 
As your baker Kaleena Cakes agrees to deliver the above described cake in a timely and agreed upon manner. Please note the 
following conditions… 
 

 This order is considered booked upon receipt of this signed contract and your non-refundable $150 deposit. The remaining balance is 
due no later than one month prior to your event. Changes to your order must be made in writing (email is fantastic) at least 
one month before the order delivery date. Cancellations made atleast one month prior to the delivery date may transfer the deposit 
less any incurred costs to another cake order before the end of the year following the original date.  Deposits for orders cancelled 
within one month of the delivery date are not transferrable. Non-payment of the balance owing will result in a void contract; the 
order will be cancelled, and the client should make other arrangements.  

 
 Allergies: Please be aware: ingredients or machinery may have come in contact with nuts, milk, and wheat products.  You agree to 

notify Kaleena Cakes of any known allergies and your guests of this risk. We always take special care to ensure product safety, but 
safety cannot be guaranteed 100%. Please use good judgement with food allergy concerns.   

 
 Fresh Flowers: In the case of fresh flower usage, the responsibility of flower safety will rest with the florist and not with Kaleena 

Cakes. You acknowledge that fresh flowers are not a food product and may contain pesticides, insects, dirt or other contaminants.  As 
such any fresh flowers should be properly washed prior to use on a cake.  Poisonous flowers should not be used. (please confirm 
safety of your flower selections with your florist) 

 
 Cake Stability For stability and cake integrity reasons, representatives of Kaleena Cakes are the only authorized party to place 

anything, including toppers, flowers or other decorations on the cake.  If any other party applies decorations to your cake 
Kaleena Cakes cannot be held responsible for any cake failures.  

 
 Kaleena Cakes is not responsible for any damage to the cake after setup is complete. You are responsible for providing an appropriate 

secure table and environment for the cake(s)/cupcakes. Cakes are heavy and require a sturdy, level table and optimal room 
temperature of 24 degrees Celsius or below. If you or your representative elects to pick up and set up the cake, you assume all 
liability and responsibility for the condition of the cake once it leaves Kaleena Cakes’ possession. If anyone other than Kaleena Cakes 
staff move the cake after set up Kaleena Cakes cannot be held responsible for any cake failures. 

 
 Delivery: Kaleena Cakes must be advised of any adverse road hazards and/or obstacles that may hamper the delivery and 

quality of finished cakes. (PLEASE NOTE: excessive jarring due to “pot holes”, road construction, unseen road conditions and 
exceptionally steep roads/driveways could damage the finished product to an unstable and undesirable state.) Kaleena Cakes 
cannot be held responsible for any cake failure/damage resulting from road/delivery conditions if we are not notified of these 
conditions prior to delivery.  In the case of an unpredictable, unavoidable occurrence and/or circumstances beyond our 
control which results in non-delivery of the cake, you will receive a full refund.  Kaleena Cakes cannot be held liable for more 
than the value of the cake described in this order 

 
 Colors Food safe colors, especially blue, purple and red, cannot be guaranteed. These colors are unstable and tend to fade 

and/or bleed into surrounding colors and frosting. For outdoor events there is no guarantee. We will always do our best to get 
as close to your provided color sample. (if you ask for baby blue you will NOT get royal blue).  If no color sample is provided to 
Kaleena Cakes for reference Kaleena Cakes cannot be held responsible for any color mis-matches.  

 
 Rentals: All equipment rentals will be for a three (3)-day period: the day of the event and up to two (2) days after. A late fee of 

$15 per item per day will be charged for each day the item(s) are late. Should any items not be returned within 7 days, or are 
damaged in any way, the renter will be responsible for the entire cost of replacing the item(s).  A list will be sent with the items 
upon delivery/pick-up for reference. If items are not cleaned prior to return/pick up, a cleaning fee of $30 per item will be 
charged to the credit card listed on your rental agreement. If Kaleena Cakes must pick up any rental equipment from your 
venue a fee will be charged to the credit card provided on your rental agreement.  

 
 Changes to Order: Only the Client, the signatory on this contract, and NO other individual (e.g. relative, friend, etc.) is 

authorized to make changes to this contract.  Major changes in the size and/or design of your order are subject to Kaleena 
Cakes availability.  Changes requiring significant time or expense including, but not limited to, redesign work, rush ordering of 
supplies or overtime staff hours may be subject to additional charges. Your order may be reduced by 25% less than the 
originally quoted order. Any change requests made within one month of the event will be considered a short notice change and 
may be subject to additional charges. 
 
I have read, understand, and agree to all that has been stated including but not limited to payment terms, food safety 
notices, change/adjustment cut off dates. 
 
 

Signature : ________________________________________________________ Date: __________________________________ 


